
How to register: Call 831-464-2000 or Fax completed form along w/payment to 831-464-2881 
□ $49 SCAOR Member    □ $65 SCAOR Member  □ $79 Non SCAOR member anytime 

           (bef. 3/31/09)          (aft. 4/1/09) 

  NAME:        COMPANY:       

  PHONE:        EMAIL:         
 

□ CASH □ VISA  □ MASTERCARD □ AMEX □ CHECK NO.:    
             (Make check payable to “SCAOR”) 

   NAME ON CARD:        SIGNATURE:        

   ACCOUNT #:         EXP. DATE:    ZIP CODE:     
 
**SCAOR Cancellation Policy: Reservations for courses requiring payment will not be processed until payment is received. If you must cancel or reschedule your reservation, 
 a full refund will be issued if notification is received, by email or in writing (not by telephone), 3 business days prior to class. SCAOR reserves the right to cancel or reschedule 
any course. If cancellation occurs, SCAOR will issue a full refund. In the event of rescheduling, SCAOR will send immediate notification and transfer all reservations (including 
payments) to the new date. To cancel/reschedule send email to karen@scaor.org.  

□ I HAVE READ AND UNDERSTOOD THE SCAOR REFUND/CANCELLATION POLICY (Please check) 

RISK MANAGEMENT 
Presented by Neil Kalin, C.A.R. Assistant General Counsel 

This course is designed to help minimize the chance of  having a claim or  
lawsuit filed against you by following some simple Risk Management steps 

and by becoming educated in the areas which cause the greatest incidence 
of  claims. The suggestions, education and advice presented can limit your  
liability and assist you with handling of  a claim if  you are faced with one.  

Objectives 
Upon completion the student will have: 

● An understanding of the basic concepts of 
risk management 

● The ability to identify common areas of risk 

● An understanding of licensee activities 
likely to contribute to risk 

● Practical examples of high risk areas 

● How risk management impacts the  
consumer 

● An understanding of their legal  
responsibility 

April 15, 2009 
9:00am-12:00pm 

Being held at SCAOR 
2525 Main Street in Soquel, CA 

 
$49 SCAOR Member 
(if registered by 3/31/09) 
$65 SCAOR Member  
(if registered aft. 3/31/09) 

$79 Non-member anytime 
 
 

This course is Department of Real Estate  
accredited for 3 hours of Continuing Education 

(CE) in Consumer Protection. 

This course is 
mandated for 
all licensees 


